
AI Summary of NMHCA/NMCAL Bi-Weekly HCQS/VBP Meeting – September 3, 2025 

The meeting focused on implementing a new healthcare quality surcharge program in New Mexico, which involves 
three structured measures and requires regular meetings every other week with smaller groups meeting in 
between to discuss updates and concerns. The group reviewed specific measures for healthcare facilities, including 
infection control, patient experience, and behavioral health coordination, while discussing upcoming webinars and 
training sessions with requirements for participation and attendance tracking. Various operational challenges were 
addressed, including data reporting, privacy concerns, and scheduling issues, with the group agreeing to raise these 
concerns in upcoming work group meetings and reassess privacy matters after initial discussions with HCA. 

 

New Mexico Healthcare Quality Surcharge 

The meeting focused on the implementation of the healthcare quality surcharge program in New Mexico, with Lori 
Greer-Harris explaining that the program involves three structured measures worth a total of 300 points. Vicente 
outlined the meeting structure, which will occur every other week, with smaller groups meeting with the 
Healthcare Authority and NetHealth in between to discuss updates and concerns. The group was reminded to 
review meeting notes and documents before future discussions, and Lori emphasized the importance of 
understanding the three measures to ensure compliance and maximize points for members. 

 

Healthcare Facility Structured Measures Review 

The meeting focused on structured measures for healthcare facilities, with Pat emphasizing their importance for 
achieving Tier 4 status. Lori discussed updated ICD-10 codes related to dementia, which are crucial for MDS 
reporting and funding distribution. The group agreed to address any questions or concerns before proceeding with 
the main discussion, and Lori was set to share a screen to review the structured measures. 

 

Infection Control Program Training Sessions 

The meeting discussed the upcoming three structured measures for the infection control program, patient 
experience, and behavioral health coordination. Lori explained that nursing staff, including infection control 
experts, administrators, and social services directors, need to attend 30-minute sessions in September, with 
specific requirements for participation and attendance. It was emphasized that these sessions are monitored, and 
participants must be present for the entire duration. The group also discussed the need for administrators or social 
service directors to lead patient experience discussions, while behavioral health coordination can be led by various 
staff members, including directors of social services or quality specialists. 

New Webinar Program and Attendance 

Lgreerharris announced two upcoming webinars on September 19th and 25th, each lasting 90 minutes, where 
participants must have their cameras on, answer poll questions, and participate in chats. The sessions are part of a 
new structured measures program, and administrators will need to track attendance and submit attestation in 
October through PointWrite dashboards, which are still under development. When asked about the status of ECHO 



sessions, lgreerharris clarified that while ECHO sessions are not part of this new program, providers can still attend 
for additional information. 

Camera Requirements and Session Scheduling 

The group discussed challenges with camera requirements and meeting times for attestation training sessions. 
Vicente explained that while NMHCA/NMCAL pushed back on these requirements without success, future sessions 
would be scheduled in the afternoon to better accommodate participants. DeeGipson suggested varying meeting 
times to accommodate different schedules, while Lori noted that only three sessions were scheduled for the 
current quarter due to late collaboration between HCA and Net Health. The group agreed to raise concerns about 
timing and requirements in the upcoming work group meeting, particularly regarding sessions scheduled during 
holidays and Net Health's availability. 

ICD-10 Code Updates for Dementia 

The group discussed email registration for meetings and clarified that individual emails should be sent to 
participants. They reviewed updated ICD-10 codes for dementia and behavior issues, effective October 2022, and 
agreed to distribute the new codes to membership. Lori shared that the updated measures for MDS I-8000 would 
be F02.811, F02.818, F03.911, and F03.918, and Pat mentioned these would be included in the bulletin. 

 

Enhancing Data Tracking for Redistribution 

The group discussed the need for better reporting and data tracking in PointRight to accurately identify residents 
eligible for high-acuity add-on redistribution. David suggested requesting quarterly data from the association to 
validate redistribution and track money left on the table due to unmet quality metrics. Vicente clarified that the 
reset program is not structured on a bell curve, aiming to allow all facilities the opportunity to achieve Tier 1 status, 
though some subjective measures may prevent some facilities from reaching this tier. 

 

DeeGipson's Care Compare Score Dilemma 

The group discussed DeeGipson's unique situation of not having a Care Compare score due to a recent change in 
licensing status, which resulted in the loss of historical survey data. David acknowledged this was an unusual case 
and offered to advocate on DeeGipson's behalf, noting that the lack of a score could impact funding tiers. The 
group also discussed changes to the antipsychotic medication measure in the new program, which will be 
monitored rather than scored, and DeeGipson shared her experience managing residents on antipsychotic 
medications while maintaining their quality of life. 

Healthcare Data Privacy Strategy Meeting 

The meeting focused on discussing concerns and strategies related to data sharing and privacy with healthcare 
authorities. Lori encouraged participants to contact Net Health for guidance on hospitalization point measures. Dee 
expressed concerns about involving families and residents in facility discussions due to potential negative reactions. 
Pat and David highlighted the need to address privacy issues, such as HIPAA compliance, during the upcoming 
meeting with HCA. The group agreed to reassess these concerns after the first call with HCA in two weeks. 



 

 

Next Steps 

1. Vicente to request meeting invites for the September structured measure sessions from HCA and share with 
members.  

2. Vicente to bring up concerns about meeting times to the HCA work group, suggesting varying times for future 
sessions.  

3. Vicente to ask HCA about the camera requirement and technical difficulties during sessions.  

4. Vicente to request HCA to provide dates for October, November, and December sessions as soon as possible.  

5. Lori to review PointRight reports to see if there's information about high acuity residents.  

6. Vicente to ask HCA/PointRight if they can provide reports showing residents who trigger high acuity add-on. 

 7. Vicente/NMHCA to distribute the updated ICD-10 codes for dementia to all members.  

8. Pat to include the updated ICD-10 codes in the bulletin.  

9. Vicente/Work Group to bring up Dee's question about facilities without Care Compare scores.  

10. Vicente to take notes from this meeting and send them to the entire group.  

11. Pat to ask HCA about privacy safeguards for information shared during structured measure sessions. 

  



2025 Life Safety Code Boot Camp 
 

Felix 
Felix Agosto 

Calibre Post Acute 

Maintenance Director 
 

2025 Life Safety Code Boot Camp
 

Nicole 
Nicole Andujo 

La Vida Llena 

Health Services Administrator 
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Joe Aragon 

The Neighborhood in Rio Rancho 

Maintenance Assistant 
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Isaiah 
Isaiah Avilez 

St Anthony Healthcare and 
Rehabilitation Center 

Maintenance Director 
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George 
George Barrientos 

Las Cruces Wellness & Rehab 

Facilities Director 
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Karisa 
Karisa Berry 

The Rehabilitation Center of 
Albuquerque 

Center Executive Director 
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Johnny 
Johnny Chavez 

Colfax General LTC 

Plant Services Director 
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Shannon 
Shannon Cherino 

Casa Real 

DON 
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James 
James Davidson 

OPCO 
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Gilbert 
Gilbert Dee 

Las Estancias by PureHealth 

Culinary Director 
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Erwin Denny 

Gallup Nursing & Rehabilitation 

Maintenance Director 
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Manuel 
Manuel Escobedo 

ABQ Heights 

Maintenance Director 
 



2025 Life Safety Code Boot Camp 
 

Lewis 
Lewis Fender 

Manzano del Sol by Pure Health 

Maintenance Tech 
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Manzano del Sol by Pure Health 

VP of Clinical 
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Casa Real 
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Carl Garcia 

Odelia Healthcare 

DOM 
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Orlando Garcia 

Colfax General LTC 

Plant Services 
 

2025 Life Safety Code Boot Camp 
 

Joe 
Joe Gomez 

La Vida Llena 

Facility Services Director 
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Alice 
Alice Gonzalez 

St. Anthony Healthcare and 
Rehabilitation Center 

Administrator 
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Casa Real 

Administrator 
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Dylan 
Dylan Harkes 

Manzano del Sol by Pure Health 

Maintenance Tech 
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Marissa 
Marissa Hotze 

Odelia Healthcare 

DON 
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James 
James Houston 

The Rehabilitation Center of 
Albuquerque 

Regional Property Manager 
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Sharon 
Sharon Inoue 

The Neighborhood in Rio Rancho 

Administrator 
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Sheena 
Sheena Isaacson 

Gallup Nursing & Rehabilitation 

Administrator 
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Orlinda Johnson 

Laguna Rainbow Elderly Care 

Director of Environmental Services 
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Syed 
Syed Kazmi 

Sandia Senior Suites 

Administrator 
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Matthew 
Matthew Kromeke 

Genesis Healthcare 

Maintenance director 
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Carl 
Carl Leon 

Laguna Rainbow Elderly Care 

Maintenance 
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Brian Loy 

Manzano del Sol by Pure Health 

Maintenance Tech 
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juan 
juan lozano 

Sandia Ridge Center 

Maintenance Director 
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Lee 
Lee Lunsford 

MCOA/PureHealth 

Life Safety Officer and Assistant 
Asset Facility Management 
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Erin 
Erin McKee 

Canyon Transitional Rehabilitation  

Administrator 
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Crystal Miller 

Laguna Rainbow Elderly Care 
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Eric 
Eric Misic 

Manzano del Sol by Pure Health 

Maintenance Tech 
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Jordan 
Jordan Montoya 

Bear Canyon Rehabiliation Center 

Administrator 
 



2025 Life Safety Code Boot Camp 
 

Justin 
Justin Montoya 

Clovis Healthcare and Rehab/ 
Genesis 

Maintenance Director 
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Steven 
Steven O'Rourke 

Colfax General Long-Term Care 

Environmental Services Supervisor 
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Isabel 
Isabel Ortega 

Calibre Post Acute 

HR 
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Edward 
Edward Ortiz 

South Valley Care Center 

ESD Manager 
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Catherine 
Catherine Pannell 

Odelia Healthcare 

Administrator 
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Carl 
Carl Parks 

Retirement Ranches, Inc. 

Maintenance Director 
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Shane 
Shane Parks 

Retirement Ranches, Inc 

Maintenance 
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Steven 
Steven Patterson 

Oasis Healthcare Partners 
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Robert 
Robert Perez 

Casa Del Sol - Genesis 

Maintenance Director 
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Jose 
Jose Rios 

The Neighborhood in Rio Rancho 

Plant Operations Manager 
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Allan 
Allan Romero 

Sandia Senior Suites 

Maintenance Director 
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Amanda 
Amanda Roy 

Sunset Villa Care Center 

Administrator 
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Joseph 
Joseph Ruiz 

Princeton Health & Rehabilitation 

Assistant Maintenance Director 
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Dominic 
Dominic Saiz 

Las Estancias by Pure Health 

Director of Plant Operations 
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Felix 
Felix Salayandia 

Santa Maria El Mirador 

Safety Officer 
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Adrianna 
Adrianna Sanchez 

La Vida Llena 

Clinical Director 
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Abby 
Abby Sanders 

Manzano Del Sol by PureHealth 

Administrator 
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Melissa 
Melissa Seratt 

Coronado Care Center 

Administrator/RDO 
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Basir 
Basir Shah 

Canyon Transitional 

Central Supply 
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Michael 
Michael Shaver 

Manzano del Sol by Pure Health 

Director of Maintenance 
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Ryan 
Ryan Sherman 

Red Rocks Care Center 

Maintenance Director 
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John 
John Sloniker 

OPCO 
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Wendy 
Wendy Smith 

Casa Del Sol - Genesis 

Administrator 
 

2025 Life Safety Code Boot Camp 
 

Cody 
Cody Stevens 

Skies Healthcare and Rehabilitation  

Maintenance Director 
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Cody 
Cody Turpen 

Canyon Transitional 

Maintenance Directtor 
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Thomas 
Thomas Unale 

Uptown Rehabilitation 

Maintenance Director 
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Tommy 
Tommy Urioste 

Princeton Health & Rehabilitation 

Maintenance Director 
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Adrian 
Adrian Valerio 

Sandia Senior Suites 

Operations Manager 
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Forrest 
Forrest Wells 

OPCO 
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Casey 
Casey Yeager 

Bear Canyon Rehabilitation Center 

Maintenance Director 
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George 
George Zamora 

South Valley Care Center 

ESD Assistance 
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