




Did You Know…
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Which 
items were 

you 
unable to 
match?

What did 
you learn 

that 
surprised 

you?

How do you 
think this 
activity 

helps build 
trust among 
leadership?

















Deep Listening
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• Intentional communication includes being 
clear about your purpose, creating and 
strengthening your relationships and 
assuring that your message is transmitted 
simply but with the specifics.






